
Equipment 
Maintenance

 
 

In addition to our document conversion services and systems, Microtek sells and services imaging 
related equipment. Our factory trained and certified technicians are available to perform 
maintenance support on a variety of micrographic and digital imaging units. 
 
 
Microtek and Minolta 
Microtek has been one of Minolta’s (now KonicaMinolta) leading dealer of its line of microfilm 
reader printer and cameras. Our service team is a regular recipient of their Pro-Tech Service Award. 
The Pro-Tech Service Award recognizes those dealerships that demonstrate an exceptional 
commitment to customer support and satisfaction. Every element of the service operation-
management skills, inventory control, technical expertise, dispatch systems, customer satisfaction 
and more-is scrutinized and measured. 
 
Service Plans can be developed based on: 
  - Time and Materials 
  - Maintenance Agreements 
  - Preventative Maintenance 
  - Customize Agreements  
 
Equipment covered by a Service Plan can include: 
 -   Document Scanning Equipment 
  -  Reader printers  (microfilm) 
  -  Planetary Cameras 
  -  Rotary Cameras 
  -  Microfiche Readers\ 
 


